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Business Results

e Winload.de toolbar’s lifespan
increased by 19%

» Number of active users
increased by 20%

o Userinteractions with the
toolbar increased by 30%

e Churn rate improved by 15%

“Conduit’s Professional
Services team helped us
improve our user retention
and provide a meaningful
fool for our users”

Tom Fuchs
Chief Revenue Officer

Winload’s Welcome Page #1:

Winload.de Dramatically Increases
Lifespan of Toolbar

About Winload.de

Winload.de is an award-winning German software portal, offering
thousands of free downloads to its millions of users for more than a
decade.

The Challenge

Considering the cut-throat competition software sites face in today's
tight market, Winload.de were seeking methods fo increase the lifespan
of their Conduit-powered Community Toolbar, in order to keep their
users engaged with their content longer.

The Solution

Together with Conduit’s Professional Services team, Winload.de created
two customized welcome pages which open at the end of the
Community Toolbar’s download process, highlighting the features of
the toolbar. Utilizing the Conduit Platform’s A/B festing mechanism,
Winload.de were able to assess whether adding a welcome page
extended the lifespan of the toolbar and defermine which welcome
page yielded the best resulfs.
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Winload.de Case Study

Results Achieved with Conduit

The advantage of adding the welcome page was evident, resulting in an increase of 19% in the toolbar’s
lifespan! Based on these results, Winload.de decided to run the welcome page with each of the site’s
thousands of daily downloads, increasing engagements with the toolbar, reducing churn, and increasing
revenue.
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Community Toolbar’s lifespan increased by 19%
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Toolbars installed with a welcome page
(green and blue) display lower churn,
F representing a higher retention rate.
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Churn rate improved by 15%
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